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Vox will test its first ported number today,
says Gary Sweidan, MD of Vox Datapro.
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Vox takes on diginet

By Candice Jones, ITWeb online telecoms editor

Johannesburg, 3 Jun 2010

Read in this story Bring your number

With individual number portability a reality, local alternative operator Vox

Datapro is taking aim at Telkom's leased-line customers, by releasing its

Zeppelin product.

Vox's new offering targets the higher end small and medium-sized business,

which Vox Datapro MD Gary Sweidan says will provide an alternative to

traditional leased-line solutions, like diginet, at a fraction of the price.

Zeppelin is essentially a 4Mbps wireless solution over microwave

technology, and allows for both voice and data. “It's a point-to-point (P2P)

solution, and the offering uses a licensed spectrum band,” explains

Sweidan.

Traditionally, P2P offerings in businesses come at a hefty price. However,

as dedicated services, there is very little contention on the lines, and

interference and downtime is expected to be minimal.

Vox is selling Zeppelin to customers for R19 950; far less than a diginet line

in the same category would cost a customer. The company says that, while

the pricing is designed for the SME market, enterprise will not be excluded.

“Enterprise customers are using it now, but primarily for branch

connectivity,” notes Sweidan.

Zeppelin will have a contention ratio of about three to one, and Vox promises a silver service-level agreement.

The full price includes a 4Mbps wireless link, 4Mbps Internet access, a router, gateway and free number porting.

Bring your number

The release of the product follows hot on the heels of the regulator's decision to allow individual

geographic number portability. The ability to port large blocks of numbers has been available for

some time; however, getting access to small number blocks, or even single numbers, will be a

boon for Vox.

Vox will test the first ported number today, following weeks of testing between it and Telkom.

“We finished testing with Telkom yesterday and we are ready to start porting soon,” he explains.

Sweidan says that, while the testing process has been long, Telkom has done everything it can

to make sure that when numbers are ported, everything works. “They have turned over every

stone, and in the end it will only be good for everyone,” he adds.

Customers hoping to get access to the new Zeppelin dedicated service will be able to take their

numbers along with them. However, Sweidan says clients are also free to choose a new number,

either geographic (011, 012, etc), or an 087 number.

Sweidan says there are a number of customers ready to port onto the service.

Related stories:
Interconnect to weigh on LCR

Vox laments regulatory delays
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BOBLEWIS SAID: 

Vox talk a lot but for me thay have not delivered on 3G

ISP BOY SAID: 

Maybe you forgot to drink your coffee this morning....

SMASHEDBILLY SAID: 

Do your research
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report abusevote downvote up

Like most technological innovation, it sounds good - although in this case is beyond my scope and requirements.

However, the fact that Vox/Vodacom have been unable to deliver me with an 'as advertised' reliable, fast 3G service over 6 months, make

me suspicious of any new offering from them.

June 07, 2010 Votes: +0

report abusevote downvote up

There is a BIG difference between reading product info and actually using the serivce.... You must be a 1Gb consumer DSL customer of

Vox's. Oh hang on... that's not even there solution. They're reselling it from one of the established players and then fronting as an ISP.

Maybe its time you changed SP's. LOL!!!

June 04, 2010 Votes: +0

report abusevote downvote up

as a Vox customer i have had the opportunity to view the product info firdt hand and you cannot compare this to the standard WiFi services

as it is a much better service. Goodluck!!!

June 04, 2010 Votes: +1

SDT's Exergy maximises our expertise in

financial administration and processes,

with the best technology to offer you a

solution that meets your business

challenges. We combine life assurance and pension

fund administration into a single administration

platform that reduces cost, which benefits you and

your customers.
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